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FOR IMMEDIATE RELEASE 
 

Remembered Voices Partners with Plum Voice 
NH tech startup selects experienced IVR host 

 
 
KENSINGTON NH, April ##/da Vinci Group Inc. - After evaluating several vendors, Remembered Voices, a unified 
phone and web service for the creation and management of voice recordings, is proud to announce the selection of 
Plum Voice, the leading single-source provider of Interactive Voice Response (IVR) solutions, as their interactive voice 
response (IVR) partner. 
 
This partnership will enable Remembered Voices to provide an easily navigated phone menu for customers to record 
archival voice messages. The personalized service and around the clock engineering support will provide 
Remembered Voices customers with seamless and reliable phone menu navigation, regardless of their location or 
time of call. 
 
Eric Peterson, CEO of Remembered Voices, states that “As an integral part of our product design, the IVR system 
contributes greatly to our unique product. We needed to partner with an expert in voice response who could also 
provide a reliable hosting platform and work closely with our developers. Plum Voice has met or exceeded all of our 
requirements.”  
 
Remembered Voices will offer their customers the option of creating recordings by phone and online, while their 
selected friends and family can listen to the same recordings by phone and online. Remembered Voices is the first 
company to offer this type of service. 
 
Al Brandano, President of Remembered Voices, adds that “After nearly six months of extensive research in phone 
technology and customer service reviews, Plum Voice stood out as the best option and value for a startup like us – 
especially with the explosive growth potential that we expect within our first year.” 
 
“The voice is a powerful thing, and with Plum Voice’s dynamic VoiceXML IVR platform and hosted services, 
Remembered Voices is allowing loved ones to hear from their friends and family members, even uploaded recordings 
of those that are no longer with us--anytime,” said Andrew Kuan, chief executive officer, Plum Voice. “Our technology 
is completely scalable, we have the ability to support the growth of a start-up like Remembered Voices or a Fortune 
500 company.” 
 
 
About Plum Voice – http://www.plumvoice.com 
Plum Voice delivers Interactive Voice Response software, systems, and expertise that companies of all sizes rely on to 
simplify their global communications and improve their customers' self-service experience. For businesses that 
demand high-performance, versatile, and scalable Interactive Voice Response, Plum Voice offers a combination of 
their own VoiceXML technology and complete professional services, delivering telephony automation solutions that 
enable companies to exceed their goals and streamline their processes.  
 
 
About Remembered Voices 
Remembered Voices is an audio archive service for creating and preserving voice recordings. Subscribers can create, 
manage, and share voice recordings by landline phone, cell phone, and online; their recordings are archived for the 
duration of their subscription. There is no degradation in sound quality, and recordings are accessible 24/7 through 
any touchtone phone, cell phone, or internet connection.  
 

http://www.rememberedvoices.com/
http://www.rememberedvoices.com/more.htm
http://www.plumvoice.com/
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The service can be used to save voicemail messages, connect military families across time zones, dictating journals, 
and grandparent interviews. 
 
Visit http://www.RememberedVoices.com and keep your verbal family tree™ safe for generations. 
 
 
For further information, contact: 
Al Brandano, President – da Vinci Group Inc. 
al@davincigroupinc.info 
ph: 603-772-4417 
 
Kelly Scanlon  
The Castle Group/Plum Voice 
kscanlon@thecastlegrp.com 
617-337-9519 
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